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UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official !
Gazette of Indizon 23 March, 2013.These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher
Educational Institutions.
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The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal) 5
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regul:itions, 2018 prepared by the Committee is attached herewith i
for observations and suggestions of stakeholders. The feedback and comments on ;
the above draft may be sent to UGC via email grmhei,2018@gmail.com on or

before 31% December, 2018. [L)
\ (Prof. Rajnish Jain)
Aot

pa
IPARAMHANSH COLLECE OF EDUCATION
Hﬂﬁﬁﬁ cantt. (Jharkhand)



L —
P K
W

P s e i o

B g B B i

i e sy —

unwsnsm' GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002
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" n exema of tha power conferred under clause (9) of sub-section (1) of

Section 26 of the: Unnrersny Grants Commrssron Act, 1856 (3 of 1956), and in
: 'Rsupersessmn of the University Grants Commission (Grievance Redressal)

- Regulations, 2012, the University Grants Commission hereby makes the
__fo!lo\mng regulatlons

1 SHORT TITLE APPLICATION AND COMMEHCEHENT

a) Thes& regulatnons shall be called as. the University G’*““

Commlssmn (Gnevanoe Radressal of Students) Regulahons 2018 :

58 -;__.b) ‘They shall apply to all HEls, whether established or incorporated by

-/ or under a Central Act or a State Act, and avery institution

- recognised by the University Grants Commission under clause () of

o - Section.2 of the University Grants Commission Act, 1956 and to all

U institutions deemed fo be a university declared as such under
SR .Sechon 3 of the said Act. |

Ofﬂczal Gazette

L e '7'2”.-:'-‘-DEmeoN IN THESE neam_.mons UNLESS THE CONTEXT

'.o*ruenw:ss REQUIRES:

e '-:"(a) “Act” menns ‘the. Unwersnty Grants Commlssion Act, 1956 (3 of
- 1956),..___ el - -

ey b]_ agguevsd student' means a studant who has any complaint in the

. ‘matters’ concerned with the grievances defined under these

""" regulations, and includes a paraon seeking admission to ‘any
mstitut:on of hlgher eduntron

(c) col(ags muans any Inattmllon wmtlnr known as auch or by any

othar n&me which provldaa for a course of study for ohtaln!ng any .

1IPage

AHARSHIPAR ofEERE OF EDUCKTION
Ramgarh Cantt. (Jharkhand)

J '
s ey e s

_ Ic)'.-_:'They sﬁall coma mto force from the date cvr thalr publlcatlon in the | ._ :
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AR -'(l) The complamts not related to deparhnentsfschm's !

centar and the grievances not resolved at the DGRC shall
 be referred to the Institutional Grievance Redressal
- Committee (IGRC) to be constituted by Head of the HEI,

whuse oomposmon shall be as follows '

e .{7 (al ProVics Chancelor / Dean/ Sanlor academician of

. “HEI- - Chalperson. ~

lhl Dean of students/Dean, Students Welfare
e ) 1 Two senior academicians other than Cha:rpersun
(d) Proctorl' Senlor academlclan

2 (ﬂ) The above Commlttee shall be appraved by the statutary'

body of lnsﬂluhon (Execut:ve Councll orits equlvalent)

_‘I(I\l) The quorum for the meetlngs shall be three. mcludlng

5 1.;;,- Chalrperson

wh'le gmng its recommendahons However the IGRC .
* shall- have the power to rewew recommendatmns 0f the

tn tha Head of the HEI within in a'period of 15 workings
. ! days from the ‘date of receipt.of grievance, or appeal or
- recommendanons ofthe DGRC : :
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rn) The Chalrperson of IGRC and DGRC shall.not be the S b
l same e ”-'tanura oﬂhe'Commillee membors shall batwo: .-
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{l) The complaints- not related to deparhnentslschools /
1 '~ center and the grievances not resolved at the DGRC shall
be ‘referred to the Institutional Grievance Redressal

- Committee (IGRC) to be constituted by Head of the HEI,
whnsa composmon shall be as follows

_-'-':'('a) 'Prwca Chancellor / Dean/ Sanior academician of
<4 . " HEl-Chalperson.
“ % (b) -Dean of students/Dean, Students Welfare

Sty ; (c) Two senior academicians other than Chairperson. -
B (d) Proctor! Senior academman

b‘.
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(il) The above Commiﬂee shall be approvad by the statutory
body of mst:ttmon (Executwe Council orits equivaient)

AT .}

the giving its" recommendahons However, the IGRC
¥ shail have the power to rewew recommendaimns of me

¢ “'-'_'decidmg the gnevances '

(wi) The IGRC shaﬂ send the repnrt and the reonmmandatlona :
i 'to the Head of the HE! within in a period of 165 workings
days from the date of reoelpt of gnevance or appeal or
recommandatlons of the DGRC

im’m 'GRG ’h“" P"""“"’ :"‘5'?°°PY of the rapo-'t 1o the
g 5 agfgrlevad pmon(;) R e i
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' ;)jThe Chalrperson of IGRC and DGRC shall not be the -~
same Thetenura oftba Comm:ttaamemb&rsahallbetwol

e IGRC shail fallow the P"“‘“Ples of natural justlce whi!e -



() In case of colleges, all complaints shall first be.
. addressed to College Grievance Redressal Commrttee

= e

S

{iii) The quorum fnr the meetlng shall be two,. mcludmg
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(CGRC) whose compositfon shall be as follows:

a) Principal of the college -Chairperson

b) Two senior faculty members ‘nominated by the

s principal of the College.-

The tenure of the membem shall be two years. ey

' . Chairperson.

~(iv) | The CGRC shall follow the principles of natural justice

~ while considering the grievances of the students.

e -_(\0 TheGGRC shall send the report and reoomrnendaﬁonsto T,
" . the Vice-Chancellor of the affillating university within Wi ]

perlod of 15 days of receiving the complaint.

D. !.!n ers ity Grievance Redressal Committoe {uencl

_(i)- " In case of grievances not resolved by CGRC, it shall be.: ...
.  referred to University Grievance Redressal Committee

: (UGRC) for which the Vice-chancellor of the affiliating -
_ university - shall constitute a University Grievance =

- Redressal Committee (UGRC) consisting - of five

. members for @ individual colleges or-a group of colleges .

S keeplng in v!ewthelocaﬁnn ofthe oullege(s) The UGRC
' i shall be constrtuted by the Vice-chancellor of the

aﬂi!iabng university mns:sung of :

s "-__q) AseniorPrnfassnrofmeunivemny Chairpmon .

b).- - Dean, Student Welfare or its equivalent - Member

cie Three' Principals drawn from the affiliating"
: colhges.onrotaﬁonbas:stobenom&mtedbyme- :

: "*‘Vm-Chanoeuor Members

T i

E i_(ﬁ)-_  The Chairperson and_ members of the committee shall

haveate:m oftwoyears

(Iii) The quorum for the meehng shall ba two includlng
Clmkpemnn
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